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     Building affordable homes and sustainable communities where people choose to live.
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      What do you want to do today?
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    Information for Sanctuary customers
        

    



  Find all the information you need to manage your Sanctuary home.
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    Information for Swan tenants
        

    



  Find all the information you need to manage your Swan home.
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  Let us know if you have any issues with your property or if you want to cancel or rearrange a repair appointment.
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    Make a payment
        

    



  We offer a variety of ways for you to pay your rent.
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  Find out what is classed as antisocial behaviour and how to report it.
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    Find a home
        

    



  Find out how you can apply to rent or buy a property with Sanctuary.
  
   
 
 
 
 
                                               
      Get involved
      

      



     You can make a real difference by getting involved and helping us shape our services, or scrutinise our performance.  You don’t need to have any experience or take part in every activity - you give as much of your time as you choose and decide what interests you.


Whether you have a few minutes to vote in an online poll, take part in local activities or if you see yourself sitting on our National Resident Scrutiny Panel, we have a range of exciting and engaging options to suit you.
 
  Get Involved     
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      Our purpose
      

      



     Sanctuary is a housing and care provider. We were set up over 50 years ago to deliver housing and care to those who need it, and that original purpose still guides us today. Throughout our history, acquisitions, mergers and development have enabled Sanctuary to grow into one of the largest not-for-profit housing associations in the UK.
 
  Find out more about Sanctuary     
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    Supported Living        Supported living 
  Through Sanctuary Supported Living, we provide quality supported housing. We equip people with the confidence and life skills they need to live independently.
  Find out more     
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    Sanctuary Care        Care services 
  We manage around 110 care homes under Sanctuary Care. We believe in going beyond basic provision of care to enrich people’s lives – whether those people are the residents of our care homes themselves, their loved ones or our teams.
  Find out more     
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    New Homes        Homes to buy 
  We offer a wide range of properties from contemporary apartments and family homes to homes for first-time buyers to get onto the property ladder.
  Find out more     
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    Students        Student accommodation 
  Sanctuary Students manages accommodation for thousands of students across England and Scotland, providing more than just a room.
  Find out more     
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    Retirement Communities        Retirement communities 
  Retirement communities properties are located across England with 29 purpose built or adapted services which provide housing for people aged over 55.
  Find out more     
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    Supported devices        Technology enabled living 
  Sanctuary provides assistive technology support packages for older and vulnerable people.
  Find out more     
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Sustainability
Sanctuary begins new phase of Social Housing Decarbonisation Fund work in the North West
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Investors
Johnnie Johnson Housing joins Sanctuary
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Diversity and Inclusion
We’ve published our new Inclusion for All strategy
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                                          	  Privacy statements     
	  Terms of use     
	  Accessibility statement     
	  Cookie policy     
	  Sitemap     
	  Slavery and human trafficking statement (PDF 138KB)     

     Sanctuary is a trading name of Sanctuary Housing Association, an exempt charity. © Sanctuary. All Rights Reserved.
Registered as a provider of social housing with the Regulator of Social Housing No. L0247
Registered Society No. 19059R.
 
 
 
 


      
  


  

 
   
 
 
   

  






